FEBRUARY

2014

Celebrating
a Merger
Photos and stories from
Hazleton, page 6

A PA S S I O N F O R B E T T E R M E D I C I N E

Focus on PRIDE

Working Smarter
Lean is something we all can embrace

Just like cutting extra calories helps your body stay
healthy, cutting out inefﬁciency is important for our
organizational health. Direction and guidance to help us

Terry Capuano, RN
Chief operating ofﬁcer

Look around
you. How can
you and your
colleagues
work smarter?
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achieve this goal comes from our lean department.
Formerly known as SPPI, the department was recently
renamed to reﬂect its commitment to lean, a series of
principles Toyota developed in the 1950s to eliminate waste
and add value for customers. Looking to emulate Toyota’s
success, other manufacturing and industrial companies later
adapted these principles. Over the past decade or so, more
and more health care organizations have joined in, including LVHN.
Lean is essentially a continuous journey of discovery. Former
Toyota manager John Shook once wrote that Toyota’s most important
accomplishment is “simply that it has learned to learn.” We are on that
same path.
Our team of eight lean coaches is improving the quality of our care
and services by helping departments and units eliminate waste in eight
categories, such as work duplication, process design and waiting times.
(Read an article in last month’s CheckUp to learn more.) And now,
this lean team is getting reinforcements.
In December, we held a graduation ceremony for 11 colleagues
who have been trained to infuse lean into their work areas. Each
graduate completed two levels of training, followed by a project that
demonstrated their grasp of lean principles. Dozens of other colleagues
are in various stages of this education process, which will further embed
lean into our organizational culture.
Enhanced management rounding is another of our lean initiatives.
“Going to the gemba” is a lean concept that refers to managers visiting
with colleagues on the front lines to understand how work gets done.
Our senior leaders have been going on gemba walks, and more will join
in. It’s a chance to learn, ask questions, understand the issues faced and
see the ways departments are improving.
Soon, instead of just visiting areas under our direct responsibility,
we will broaden our visits to sites throughout our health network. As
“outside eyes,” we’ll be cross-pollinating new ideas and perspectives
that will result in less waste, enhanced quality and a better work
environment for all of us. I can’t wait to start exploring.
I encourage you to explore as well. Look around you. How can
you and your colleagues work smarter? Reposition a ﬁling cabinet to
decrease steps? Eliminate a process step or two when ordering supplies?
Redesign a process to create standardized work that improves quality
and outcomes? The more efﬁcient we become, the healthier we’ll get.

Working
Night Shift

Sleep Disorders Center technician

Debra Jones

Tips to help you sleep and live well

has worked all three shifts during
her 40-year career and says night-shift
is certainly the most difficult.

It’s known as the “graveyard shift.” If

X

you’re working it, you’re awake at a time
when the human body was intended to
sleep. Colleagues who have worked it, such
as Stephanie Betz, clinical manager of the
Sleep Disorders Center at Lehigh Valley
Hospital–17th Street, know it’s not easy.
“Human beings are not nocturnal
creatures,” says Betz, who worked night
shift for seven years. “The body has a
circadian clock that is programmed to
keep you awake during the day and asleep
at night. When the sun goes down, the
body produces hormones in the brain that
initiate sleep. When the sun comes up, the
brain releases hormones that promote an
awakened state.”
Even though it’s difﬁcult to do, it’s
important for night-shift colleagues to get
enough sleep. Sleep deprivation can affect
your immune system and make you more
susceptible to illness. And when you’re

tired, it’s harder to deliver the quality, safe
care patients expect and deserve.
If you work nights, use these tips for a
productive shift and restful sleep.
WHEN YOU’RE AWAKE
X Expose yourself to bright light and avoid
dark or dimly lit rooms as much as possible.
X If you have a desk job, get up and move
around often, especially between 3 and 5
a.m. These are the most difﬁcult hours to
stay awake.
X Don’t leave your most tedious tasks for
the end of your shift when you are most
tired.
X Eat meals regularly. A healthy snack near
the middle of your shift will help you get
through it.
X Avoid caffeine four to six hours before
sleeping. This stimulant will remain in
your body that long after consumption.

Avoid exercise two to three hours before
sleeping to ensure consistent sleep.

WHEN YOU’RE SLEEPING
X Sleep the same time every day. Try to
maintain a regular sleep/wake schedule.
X Get six to eight hours of consistent sleep.
Limit interruptions to those that are absolutely necessary. If other commitments
make consistent sleep difﬁcult, ﬁnd time
for naps as consistently as possible.
X Sleep in a darkened room.
X Try to maintain the same sleep schedule
on days off. If that is not practical, consistent naps are again recommended.
“The most important thing is to ﬁnd
consistent times for eating, sleeping and
your usual activities,” Betz says. “Your
body can adjust to any schedule if you
maintain consistency.”
– Ted Williams
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Insiders
Champions and SMEs
shape our new electronic
medical record

When we decided to transition our
numerous electronic medical records
(EMR) into a single, integrated EMR
system with Epic, we knew it would
take a team to make this transformation a success. Two critical roles in this

process are champions and subject matter
experts (SMEs). These colleagues not only
participate in validation sessions for EMR
workﬂows, they also will provide department-speciﬁc support once the system
goes live in 2015.
Two SMEs and champions talk about
their roles and observations in the LVHN
Epic transformation process.
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ALISON CUSHING
SME, infectious diseases
“Validation sessions are a learning process
for everyone involved. In the validations, I
am looking at workﬂows that will impact
our in-ofﬁce practice, as well as the large
number of patients who receive infectious disease home care from ﬁeld nurses.
Epic will transform how the ﬁeld nurses
receive information and orders, as well as
how they communicate patient information back to our ofﬁce. In addition, many
patients have weekly tests, so seeing test
and culture results on MyChart® will
help with their understanding of their
condition.”

Next Step
Multiple tactics are beginning to
happen at once. Workﬂows that
received red or yellow cards in the
October-December validations
will be re-engineered and
revalidated by SMEs and
champions. In addition, separate
content validations will evaluate the
Epic EMR based on the speciﬁc
needs of each department.

BILL OLIVER

MARY FURCHNER, RN

DAVID RICHARDSON, MD

SME, revenue cycle department
for LVPG

Nurse champion, clinical educator
for LVPG

Physician champion, emergency
department

“When I came to LVHN from The
Children’s Hospital of Philadelphia (an
Epic site), I asked how LVPG practices
handled their revenue-related work. I found
we were very ﬂexible with systems – to the
point it was too ﬂexible. Utilizing Epic
and standardized workﬂows will help us
decrease errors and drive consistency. While
I don’t consider myself an SME for all of the
day-to-day processes – I have a 10,000-foot
view – my reports and their reports do have
that active knowledge. I’ve asked supervisors, managers and staff members to attend
validation sessions with me to help us make
the best decisions.”

“When I started, there was a great deal
of learning I needed to do. I had to get
to know Epic and went to Wisconsin
for training. As I found, there are things
within Epic to which you will want to
adapt because this EMR is so good. To
keep my colleagues updated on the Epic
EMR process, I attend clinical coordinator and educator meetings to share what is
happening. While we all have some worries about learning and adapting to new
things, six months after Epic launches,
you will never want to go back.”

“I’ve had Epic training, as Mary has, and
also attended the Epic Users Group meeting with 13,000 Epic users, representing
medium to large health care networks
similar to LVHN. If users come up with a
solution, they post on the Community
Library with a template for other Epic
users to try. The validation sessions
have been enlightening. You learn from
everyone involved in the process and how a
workﬂow affects each person along the way.
The workﬂows will change for everyone,
and it’s important to understand why they
change and how that change will improve
patient care.”
– Jenn Fisher
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5

Celebrating a
Merger in Hazleton
Follow along as our newest colleagues share their feelings,
stories and excitement
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The temperature is a chilly 26 degrees,
but the sun shines brightly in a metallic blue sky. There’s electric anticipation

in the air as more than 200 people gather
along Broad Street in Hazleton. They’re
here to witness a moment that will have a
profound impact on the community and
on our health network.

The sound of cheers is replaced by the
hum of an approaching helicopter. Seconds
later, it lands at a familiar place with a new
name: Lehigh Valley Hospital–Hazleton.

With the tug of a rope, a new sign is
unveiled. It reads “Lehigh Valley Health
Network.” Applause ﬁll the air. It’s ofﬁcial.
The Greater Hazleton Health Alliance and
Lehigh Valley Health Network are merged.

Moving indoors, the crowd is greeted by
the smiling face of receptionist Linda Getz.
She’s worked here 15 years, but today feels
different. As she puts on her new smock –
embroidered with the LVHN logo – and
sits at her desk adorned with that same
logo, she sheds tears of joy. “I feel a new
sense of pride now,” she says. “This is a
new beginning.”

CHECKUP | LVHN.ORG
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Down the hall, president and chief executive ofﬁcer Ron Swinfard, MD, and chief
operating ofﬁcer Terry Capuano, RN,
present an LVHN lapel pin to Lehigh
Valley Hospital (LVH)-Hazleton facilities director Dan Bennett. A veteran who
served with the U.S. Marine Corps in Desert Storm, Somalia and Haiti, Bennett says,
“It means a lot to me that Dr. Swinfard is
a veteran. It tells me he brings good values
and integrity to the position.”

Throughout the hospital, colleagues
celebrate. In the short procedure unit, (l-r)
Joanne Zavitsky, RN, Mary Sweeney and
Carol Kolensky, RN, agree this is the most
signiﬁcant day in the hospital’s 123-year
history. They should know. Collectively,
they’ve been providing care for 105 years.
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Their supervisor, Mary Ann Kolcun, RN,
has 43 years of service. “We’re like one big
family,” she says. “That’s important, because it helps us work together to provide
the care patients deserve. And now we’re
part of a world-renowned health network.
I’m so excited.”

Upstairs in the Family Birthing Center,
Jane Harding (left) and Paula Madura, LPN,
share in the excitement. Last year, 636
babies were born here, and some of them
needed to be transferred to another hospital for special care. “They are the families
that are scared to death,” Harding says.
“Now, they’ll be comforted to know they
have access to a children’s hospital, and
there’s a helicopter outside to take them
there,” Madura says.

Downstairs in the ER, Trudy Singley, LPN,
recalls how the MedEvac helicopter helped
save her life. In 2012, she was receiving
care for a pulmonary embolism when she
became unresponsive. Suspecting a stroke,
caregivers from Hazleton and Allentown
conﬁrmed it using our TeleStroke program. “The team was ready when we
landed at LVH-Cedar Crest and quickly
retrieved the clot,” Singley says. “Without
the technology, the outcome would have
been much different.”

Joanne Dougherty is just as thankful. The
microbiology supervisor suffered a ruptured brain aneurysm and needed special
care from our neurology team. “God put
me in the hands of the people at LVHN
who saved me,” she says. “It’s why I believe
the merger is one of the greatest things to
ever happen in Hazleton.”

Next Step
Visit a new website, LVHN.org/Hazleton,
for information about the services available
at Lehigh Valley Hospital-Hazleton and the
Health & Wellness Center at Hazleton.

Across town at the Health & Wellness
Center at Hazleton, the atmosphere is just
as electric. When the building opened in
2007, colleagues signed a photo of the
facility to pledge their commitment to customer service. Outreach liaison Joe Aquilina
proudly hung it in the lobby. Using tools
like AIDET, their commitment never wavered and will only improve now that they
can offer the services of our health network.

In the building’s ﬁtness center, it’s just another day for 93-year-old Arthur McCormick.
He’s doing what he does every day, exercising and making people smile. “I’m not
going to sit at home like an old fogy,” says
the ex-Marine, who believes the merger
marks a great day for the Hazleton area.

And as the sun begins to set, scheduling
supervisor Leanne Brennan ends her ﬁrst
day as an LVHN colleague. “When I put
on my LVHN badge for the ﬁrst time this
morning, I got chills,” Brennan says. “To
see my name with Lehigh Valley Health
Network–that means a lot.”
– Rick Martuscelli
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A Healing

ote

Upcoming research project will
measure music’s therapeutic effect
DON’T WORRY, BE HAPPY
Bobby McFerrin crooned those words of
encouragement in his iconic 1988 hit song.
But can music itself actually help us worry
less? Even heal us? Those questions lie at the
heart of a research project our health network
is preparing to conduct this summer.
ALL I HAVE TO DO IS DREAM
The project started with a dream. Donald
and Dianne Detwiler of Emmaus were
looking to support cancer research at LVHN.
An accomplished musician, Donald hoped
music could somehow be incorporated into
the project. When he shared his wishes with
vice president of development Lise Twiford,
it all clicked. Twiford had recently discussed
music and healing with Sarajane Williams, a
professional harpist.
A former LVHN nurse, Williams also
practices vibroacoustic harp therapy, which
uses personalized harp music to help people
manage pain. For years, Williams envisioned
her harp music helping patients at LVHN,
but she wasn’t sure how.
“It was serendipity,” Twiford says. “I asked
the Detwilers if they would be interested
in supporting research into music and art’s
impact on cancer patients. They were thrilled
with the concept.”
HAPPY TOGETHER
Twiford pitched her idea to our PatientCentered Experience (PCE) leadership team,
which immediately accepted it as an ofﬁcial
PCE project. As Twiford assembled a project
committee, more serendipity followed. “I
discovered that several LVHN oncologists
also are accomplished musicians,” she says.
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Oncologists Richard Boulay, MD
(opera singing), and Heiwon Chung,
MD (piano), and hematoligist-oncologist
Eliot Friedman, MD (oboe), understood
the healing power of music. They joined
a research team with Twiford, Williams,
Donald Detwiler, colleagues from our
Network Ofﬁce of Research and Innovation
(NORI), Nicole Defenbaugh, PhD, director
of education for the department of family
medicine, and Micah Sadigh, PhD, a Cedar
Crest College psychology professor who is
spearheading the research design.
“It’s been an amazing collaboration,”
Defenbaugh says. “Our unique perspectives
are blending together, like a musical score, to
create a better patient experience.”

START ME UP
Recognizing that music and art together
would be too broad for a controlled research
study, the committee narrowed down its

initial focus to music and its effect on patients
with breast cancer. “We needed to start with
something that could be easily measured,”
says Defenbaugh.
Over the years, many studies have
demonstrated music’s beneﬁcial effect on a
variety of medical conditions. Unanswered
were questions about its role on underlying
anxiety and depression. These are the gaps
the study will address.

LISTEN TO THE MUSIC
The committee is recruiting 70 patients with
breast cancer who will listen to a 20-minute
recorded harp composition by Williams
while undergoing chemotherapy. They’ll
complete surveys before and after each
session to measure their levels of anxiety and
nausea. A depression survey tool also will be
administered before and after the six-week
study period. “It’s exciting to see LVHN
embrace this concept through research,”

Williams says. “I’m especially grateful for
the opportunity to bring harp music into
the project.”

IMAGINE
The committee expects to publish the
study’s results once the data is analyzed, but
Defenbaugh hopes it’s just the beginning.
“We see this as a small step to a larger
vision,” she says. “We hope this research
breaks ground and paves the way for further
funding, programs and services.” Eventually,
art will be rolled into the project (see photo).
The goal is continued research while new,
innovative programs are implemented.
“Our dream is an LVHN Healing Arts
Institute,” Defenbaugh says. “Imagine live
music designed to calm and comfort, virtual
tours of our health network’s art collection
or even patients creating their own healing
art. With continued support from generous
people like the Detwilers, the sky’s the limit.”
– Gerard Migliore

THESE PAINTINGS ON DISPLAY IN LEHIGH VALLEY HOSPITAL-CEDAR CREST’S

ART THAT
INSPIRES

JAINDL PAVILION ARE AMONG THE MORE THAN 500 PIECES OF ART IN OUR
HEALTH NETWORK’S GROWING COLLECTION. ART’S THERAPEUTIC IMPACT
WILL EVENTUALLY BE STUDIED AS PART OF OUR RESEARCH PROJECT.

CHECKUP | LVHN.ORG
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A Time to Remember
Reflections of colleagues
who passed away in 2013
Each year, we pause to pay tribute to the memories of colleagues who are dearly missed.

MORE THAN A BOSS

Janet Caverly

She was not just a boss, but a friend
and mentor. That’s how the OR centralized scheduling team remembers
its manager, Caverly, who worked at LVHN for nearly 25 years. “Janet had
high expectations of us,” says colleague Kim Dreisbach, “but at the end of
the day she was always there as a shoulder to lean on or an ear to listen.”
Making her staff comfortable was always a priority. “We will miss Janet’s
sense of humor and random acts of kindness,” Dreisbach says. “There will
not be a day when we don’t think of her.”

EVERYTHING SHE DID CAME FROM THE HEART

Loretta Domin, RN

In 2010, Domin retired as
director of the Center for Women’s Medicine. “But retirement didn’t suit her,”
says colleague Lillian Bracy. “Loretta told us, ‘This whole retirement thing is not
for me,’ and came back to work part time.” Patients knew Domin for her great
bedside manner. She would tell patients to call her if they had a problem or didn’t
understand something. “Loretta truly cared,” Bracy says. “Her patients knew that
and responded to it.” She also had strong connections with colleagues and would
surprise people with gifts or ﬁnancial help. “Loretta is someone we hold in high
regard,” Bracy says. “Everything she did came from the heart.”

A MOM TO EVERY COLLEAGUE

Muriel Eschbach

If you saw cookies or cakes
in the emergency services department, there was a good chance
Eschbach, a part-time stocking tech, made them. “For every occasion you
can think of, Muriel baked for us,” says colleague Dana Tucker. “Muriel
was everybody’s mom. She was such a sweetheart. She would help out
whenever something was needed; always willing to stay late to make sure
the job was done.” Eschbach always put the concerns of others ﬁrst. “No
one even knew she was sick,” Tucker says. “She was so kind-hearted.
There should be more people as wonderful as Muriel. We really miss her.”
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Stories by Jenn Fisher, Rick Martuscelli, Gerard Migliore and Ted Williams

A BELOVED LEADER, MENTOR AND FRIEND

Lois Guerra, RN

People who worked with Guerra, director
of 7K orthopedics, loved her. “She was my boss for 19 years,” says colleague
Sue Gross, RN. “She was a great leader, mentor and friend. She was always
looking out for the staff, trying to help people advance their careers.” Guerra
was a private person, but what she did during her battle with cancer best
describes her selﬂessness. “After work she would sit with cancer patients,
share her story and do all she could to give them hope,” Gross says. “That
was Lois. She was a very humble person. I don’t think she realized how many
people she touched.”

HE MADE YOU HAPPY

Zachary Paules

To lift your spirits when you were feeling down,
all you had to do was talk to Paules. “He was always smiling,” says colleague Kayla
Dailey, who also was Paules’ close friend since high school. A receptionist in Muhlenberg
Behavioral Health and former patient transporter, Paules had an outgoing personality that
especially resonated with patients. “He loved patients, and patients loved him,” Dailey
says. “He got along with everyone.” Outside of work, Paules enjoyed staying busy and
having fun with family and friends. He liked snowboarding, ﬁshing, hunting, camping
and going to the beach. He bowled, cheered on the Philadelphia Eagles and visited the
casino. Dailey says, “He was full of life.”

SHE CAN’T BE REPLACED

Donna Petruccelli, CRNP
Petruccelli was devoted to her patients and her parents. During her 23-year career here,
she helped establish our Center for Advanced Heart Failure and became its clinical
coordinator. “She gave patients her phone number and checked on them nights
and weekends,” says colleague Alma Ohl, CRNP. “She was the kindest individual I
ever met.” Petruccelli had two master’s degrees and was working toward her third in
business. “She always gave her best and expected your best,” Ohl says. Petruccelli
also devoted her life to her parents, who she cared for in her home. “Donna can’t be
replaced,” Ohl says, “but we can learn from the way she lived.”

A PERSONALITY THAT IS MISSED

Dorothy Rickard

For nearly 24 of the 38 years Rickard
worked here she worked with colleague Nancy Seislove. “Dorothy was a lot of fun
to be around and very quick-witted,” Seislove says. Rickard held various positions
during her career. Most recently, she was a technical assistant at Breast Health
Services. When she wasn’t working, Rickard enjoyed sewing and camping. She
also loved spending time with her husband, her sons and their spouses, her
daughter (who also works at LVHN), and her three grandsons. “She had a great
sense of humor,” Seislove says. “I really miss that.” Dorothy was planning to retire
at the end of 2013.

CHECKUP | LVHN.ORG
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Celebrating Colleagues

Stories by Rick Martuscelli and Gerard Migliore

Model for Quality ALS Care
The national organization that works to ﬁght Lou Gehrig’s
disease – also known as amyotrophic lateral sclerosis or ALS –
honored Lehigh Valley Health Network (LVHN) for meeting national
standards of care in managing the disease. The ALS Association
and its Greater Philadelphia Chapter established LVHN as a
Recognized Treatment Center for ALS. Philadelphia Chapter
executive director Jim Pinciotti said the ALS care people receive
at our health network is a model for other parts of the country.
Neurologist Glenn Mackin, MD (left), accepted the honor and
celebrated with ALS patient Richard Smolev.

HONORS FOR AND
FROM OUR PHARMACY
Lehigh Valley Health Network was awarded the
2013 Pennsylvania Society of Health System
Pharmacy Innovative and Collaborative Practice
Award. The award recognizes programs that have
demonstrated a positive impact on patient care.
We were honored for our medication reconciliation
technician program, which has resulted in a signiﬁcant
improvement in medication list accuracy, as well
as reductions in readmissions and time spent on
medication reconciliation. Not only did our pharmacy
receive an award, it also gave one. Inventory analyst
Brian Taylor (right) received the RxCellence Pharmacy
Partners Award. It is presented annually to a colleague
who exhibits excellent PRIDE behaviors to support the
care provided by the pharmacy.
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Visit Mission Central for more
stories celebrating colleagues.

+
100
PEOPLE WILL DIE IN THE U.S.
THIS WEEK BECAUSE NOT
ENOUGH ORGANS ARE AVAILABLE
FOR TRANSPLANTATION.

This needless tragedy could be averted if more people
registered as organ, eye and tissue donors. Our health network is
doing its part to address the shortage. We were named a Gold Level
achiever in the recent Donate Life Hospital challenge, sponsored by
the Hospital and Healthsystem Association of Pennsylvania (HAP).
Participants received points for donor awareness activities within
their hospitals and communities. Our activities included media and
social media outreach, a professional education symposium, donor
registration events throughout LVHN, and a variety of patient and
community events. Register to become an organ donor.

MY LVHN BEQUEST
A bequest to LVHN through your will helps ensure
leading-edge care for our community for generations
to come. Every gift – regardless of size – has impact.
Choose general support or a service or program that is
particularly meaningful to you or a loved one.
LAUREN S HANAH A N

Development
B EQUES T BENEF IC IA RY: Children’s Hospital at

Lehigh Valley Hospital
W HY? When my son Jake was an infant, he came to

LVHN in the middle of the night for a respiratory issue.
His pediatrician, Russell Puschak, MD, came in and never
left Jake’s bedside. In the morning, Dr. Puschak turned
to me and said, ‘It was really touch and go there, Mom.’
I never knew. I felt so comforted and conﬁdent the
entire time. I made this gift so other families will be
able to come to LVHN and know their child is in
good hands too.”
W ANT TO LEARN M O RE A BO U T BE Q U E STS?

Call Jane Wrisley in development at 484-884-8759.

CHECKUP | LVHN.ORG
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Service Star of the Month

THINGS TO REMEMBER WHEN
NOMINATING A SERVICE STAR:

f
Choose a colleague or a team
of colleagues.
f
Tell a story. Speciﬁcally explain
how the colleague or team did
something extra special.
f
All colleagues and teams can
be nominated. You don’t have to
provide direct patient care to be
a Service Star.

N EX T S T EP S

f Nominate a Service Star

Brooke Deisher, RN
Transitional trauma unit
Transitional trauma unit caregiver
Brooke Deisher, RN, was walking
through the Lehigh Valley Hospital–
Cedar Crest cafeteria when she saw

a patient’s wife eating her meal alone.
The wife had recently made the difﬁcult
decision to withdraw life support for her
husband, whose condition had deteriorated rapidly.
Deisher suspected the wife needed
someone to talk to because the health of
her husband was only one of the things
on her mind. A few years ago, the woman
had suffered a stroke and now walks with
a cane. She lives with and cares for her
daughter –who has mental disabilities –
and her son and his wife – who also suffers from mental illness – and their three
children. Deisher sat with the woman to
comfort her as best she could.

The woman told Deisher that her
electricity recently had been turned off.
Knowing everything the family was
going through, Deisher called the power
company to explain the situation. Her call
made the difference, and the power was
restored. Deisher also learned the woman’s
other son was to arrive at the airport later
that night from California. To ensure the
son arrived in time to say goodbye to his
father, Deisher arranged to have a colleague
from security pick him up.
“The patient’s wife was moved beyond
words when she spoke about the kindness
and compassion Brooke had shown her
and her husband,” says nominator Leslie
Russo, RN. “She always goes above and
beyond to offer the emotional support
so necessary for traumatically injured
patients and their families.”
– Matthew Burns
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f Congratulate these nominees:
• Debra Winterburn, intensive
care unit, Lehigh Valley Hospital–
Muhlenberg
• Crystal Vansant, maternal fetal
medicine
• Rev. Robert Santucci,
pastoral care
• Christine Weiss, Lehigh Valley
Anesthesia Services
• Beth Rowe, RN, and
Jennifer Rauch, operating
room, Lehigh Valley Hospital–
Muhlenberg
• Angela Martino, Pleasant
Valley Family Practice
• Colleen Boyle, LPN, Kim
Mayo, Sue Kahr and Marie
Johnson, Center for Women’s
Medicine
• Annette Gomez, RN,
Elizabeth Duh, RN, and Kelly
Hewitt, 4CP
• Luis Rodriguez, CRNA,
Lehigh Valley Anesthesia Services

FEBRUARY 2014

35 Years
John Lehr
Emergency
Preparedness
Sally Pyne
Endoscopy-G.I. Lab

30 Years

Mary Onifer-Smith
Labor & Delivery
Lori Reiner
Quality and Research
Mary Sandholm
Radiology
Stephanie Sawka
Sterile Processing

Cheryl Barry
Obstetrics

20 Years

Theresa Heigl
Pre-Admission Testing

Eileen Charlton
Information Services

Cynthia Rosevelt
ASU-OR

Lisa Iannelli
Internal Audit

25 Years
Nancy Andrews
Obstetrics
Leslie Baga
NORI

Carol Murmello
Home Care
Gerald Rodriguez
Weight Management
Patti Weaver
Psychiatric Rehab

Deborah Baker
Perioperative Services

15 Years

Lori Bechtel
Supply Distribution

Randall Bankes
Epic

Susan Borger
Interventional Radiology

Eileen Borbacs
NICU

Donna Flurer
Cardiovascular

Deanna Clymire
Messenger Services

Gloria Gelfo
Patient Accounting

Joyce Costenbader
LVPG

Doris Graf
Fairgrounds Surgical
Center

Cynthia Davis
Hematology Oncology
Assoc.

Keith Greene
Engineering
Denise Hersh
Bed Management
Mary Humes
Pharmacy
Penelope Kemmerer
Fairgrounds Surgical
Center
Catherine Marri
Fairgrounds Surgical
Center
Linda Maurer
Credentialing Services
Lisa Ondush
Emergency Services

10 Years
Angela Acevedo
Emergency Department
Sharon Agonis
NORI
Diane Bartman
Lehigh Internal Medicine
Brian Blagbrough
Information Services
Brooke Deisher
TTU
Maria Ebert
Coding Integrity
Michael Froehlich
Regional Burn Center
Shiela Gates
TNICU
Jacqueline Harris
Hospice Unit
Roslyn Harris
Epic
Kevin Hartman
MedEvac
Carol Hentzel
7C
Karima Jones
College Heights
OB/GYN
Mary Konek
Radiation Therapy
Debra Lilly
Lehigh Internal Medicine

Happy Anniversary

Dena Whitehouse
LVPG Billing

Jennifer Miles
Primary Care Assoc.

Danielle Widrick
Diagnostic Radiology

Melissa Rogers
Riverside Family Practice

5 Years

Nancy Rowe
Pediatric Unit

Georgene Bellizzi
Children’s Clinic

Aliza Ruhe
Information Services

Victoria Broscius
Occupational Therapy

Kristi Schmidt
Operating Room

Rawan Brown
4T

Maria Thomas
LV Anesthesia Services

Allison Cassel
Occupational Therapy

Karen Vidaurre
Wound Ostomy
Continence

Stella Cebrosky
6C
Janene Cody-Velez
TOHU

Beth Wubbolt
Center for Women’s
Medicine

Debra Deery
7A
Tammy Finley
Physical Medicine
Amanda Freeman
ABC Family Pediatricians
Michelle Gehris
Labor & Delivery
Linda Heffelﬁnger
Health Services-Care
Continuum
James Hobar
Muhlenberg Primary Care

Jodi Hooven
Mammography
Rebecca Oren
Muhlenberg Primary Care Ashley Howerter
Jennifer Haas
College Heights OB/GYN
Wayne Oren
Group Health
7T
Michele Hunsinger
Susan Holler
HealthWorks
Arlene Padilla
Financial Services
HR
Lisa Lacy
Marianne Kostenbader
6N
Nancy
Parker
Emergency Medicine
Hematology Oncology
Grace Loring
Tammy Mathisen
Assoc.
Children’s Clinic
HealthWorks
Francine Paterno
Tara MacDougall
Lori McMichael
Operating Room
Psychiatry
Nursing Administration
Stacey Petrowski
Katie Martino
Jean Parenti
5B
Diagnostic Radiology
Supply Distribution
Sylvia Sanchez
Rosa Milan
John Wheary
TNICU
Center for Women’s
Emergency Department
Medicine
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Culture of Wellness
Schedule

A PASSION FOR BETTER MEDICINE
A PASSION FOR BETTER MEDICINE

W E L L N E S S

R O L E

M O D E L

Dahna Phillips, RN

CPR for Family and Friends
Feb 3
Free!

Car Seat Check Event
Feb. 3 and 27

Monday Morning Moms
Feb. 3, 10, 17 and 24
Free!

Maternity Tour
Feb. 3, 16 and 26

Free!

Postpartum Support Group
Feb. 3 and 20

Breast-feeding Your Baby
Feb. 4 and 20
Prenatal Education for Teens
Feb. 5, 12, 19 and 26
Baby Care (two-week series)
Feb. 6 and 13
Preparing for Childbirth (one-day class)
Feb. 8
Preparing for Baby-Getting
It Done in One Day
Feb. 15
New!

Free!

Sibling Tour
Feb. 16

Preparing for Baby (six-week series)
Starting Feb. 17
Baby Care (one-day class)
Feb. 23
Parenting Workshop
Managing Power Struggles
Feb. 24

Learn more.

LVHN Fitness Group Classes
Being an LVHN Fitness member allows you
to partake in a variety of classes.
Call 610-402-CARE for more information.
Get a list of class locations and descriptions.

Less than a year ago, Dahna Phillips, RN, had achy joints. Her hands and knees hurt all
the time. Her dean of wellness, Dave Lomas, RN, had some ideas to help her. One of his
strategies was the so-called Paleo lifestyle. “Dave convinced me – a ‘carboholic’ who
loved mashed potatoes – to give a low-carb, high-protein diet a chance,” Phillips says.
After trying the diet for two weeks, Phillips saw improvements. “I felt better, less achy
and had more energy.” Within seven months, she lost nearly 60 pounds. “I give Dave
thanks for what he has done for me,” Phillips says. Her advice: “Get to know your dean
of wellness, because he or she may help you change your life.”
– Jenn Fisher

Get a list of Culture of Wellness
classes and programs.
Call 610-402-CARE for details or to register.

